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It's Now Your Turn....
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FOR THE TRANSIT INDUSTRY

Phone: 360-945-2150
Fax: 360-945-2151
Email: certified@aptrex.com

We're on the Web at
www.aptrex.com

EDUCATIONAL PRODUCT
OFFER

Your Ticket For Success...

TranSMART 101™

An educational board game that teaches
the facts about public transit.

Visit the web at
www.aptrex.com/ufeedback.htm

designation.

Ron Barnes of COTA Awarded CTEM

T he President and CEO from the Central Ohio
Transit Authority (COTA), Ron Barnes, was

awarded the Certified Transit Executive Manager (CTEM)

Mr. Barnes is very well known as a leader in the transit
industry. Receiving the Certified Transit Executive

Manager (CTEM) designation, shows his drive toward excellence in
everything he does. In addition, Mr. Barnes has been a leader in employee
development and shows his support to his organization.

He has been quoted when it comes to raising public confidence and his mantra
for transit in Columbus is, “Whoever needs a ride, gets a ride in our
community.” Mr. Barnes’ leadership begins with employees, but it certainly
doesn’t stop there. Mr. Barnes has been changing the way Columbus thinks

about transit.

Other members of the COTA staff that certified through the APTREX
Institute includes: Ann Geter, James Daley, James Cole, Patrick Stephens,
Stephen Yuszka, Trevor Ocock, and W. Stan Alverson. Congratulations to

the COTA staff!

SPECIAL CERTIFICATION OFFER
10% OFF ALL EXAMINATIONS

Expires: March 31,2003

Mention: Newsletter Offer

Put Strategies in place for Successful Workforce Retention

ransportation leaders know that

successful systems can’t be run

without exemplary employees.

In order to develop and retain
the industry’s workforce, the experts
make it clear that assessment, training,
and development are core to any system
to achieve long-range success.

Research shows that very few systems
link the training they currently purchase
and/or approve to accredited programs.

The attention is on short-term fixes,
rather than long-term outcomes. The re-
sult is that the industry wastes time try-
ing to recover from lost talent, or short
workforce retention.

More than 80% of our industry is made
up of front-line workers and front-line
supervision. Acknowledging their value
through a recognized certification proc-
ess is an investment in their future with
your system.

Certification Demonstrates Expertise

A llan Fung, an Engineer from Sam Mateo County Transit Dis-
trict completed his Certification for Division Manager. He

stated, "The APTREX Institute Certification Program provides a

certification program that is absent in the transit industry and allows
for the recognition of achievements of individuals in the field.
This certification demonstrates the expertise the individual has achieved throughout
his/her career and promotes the professional standards and achievements required in

the industry. It is also a step of continuous improvements in one's career and

substantiates (through the certification process) that the individual is a knowledgeable
Congratulations Allan!

leader in the transit industry."

Is employee recognition through a certi-
fied workforce part of your plan?

As Manual Hererra of RTD Denver told
the APTA Bus Conference in Minneapo-
lis, “Certification requires assessment by
an independent professional organiza-
tion.” Working with North America’s
transit systems, APTREX Institute offers
the necessary partnerships to provide the
industry’s only Professional Certification
process.

Transit Training for the future
APTREX affiliate partners include:
Atlas Katz Assoc., DMT Group,
FranklinCovey, Leadership Dynamics,
and NTL Visit us at:

www.etransittraining.com




