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Bustillo Awarded CTSCM Transit Certification

POINT ROBERTS, WA - Henry Bustillo, Maintenance Administrator for the Alameda- Contra Costa Transit
District was awarded a Certified Transit Manager(sm) designation from the APTREX Institute. The
announcement came on November 18, 2003 after the accreditation board (ITCRB - International Transit
Certification Review Board) reviewed the results of the certification examination.

AC Transit General Manager, Rick Fernandez, has been instrumental toward staff development and linking
certification with his overall program. He said, I am pleased to be able to recognize those that received
certification and that it reinforces AC Transit’s mission for quality customer service.

APTREX Institute CEO, David Stumpo said, "The elements of transit certification were built upon a standard
from years of research and development of our industry. The results of this positive development for our
workforce are improvement for our customers and value-added training for the workforce.”

The APTREX Institute was developed in 1993 as an “arms-length” organization for the implementation of the
Professional Certification for all supervisory and management personnel.

Certification means knowledgeable, dedicated, focused and committed workforce. This sets the standard for

our industry to achieve excellence. For further information about the APTREX Institute, please visit our
website at www.aptrex.com or contact us at 360-945-2150.
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